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Introduction: Reality check
• 2006 European Quality of Life survey by the

European foundation for the improvement of 
living and working conditions

• % of those surveyed who report that they
cannot afford to heat their homes – in EU 15 
7% (range of 1% - 45%) , in NMS 23% (3% -
56%) and Accession states 47% (44%-51%)

• This proportion is set to increase as fuel 
prices rise
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• Proportion of those surveyed who report 
rotting window frames, doors and floors

• EU 15  8%, (2% - 16%) EU 10 25% and 
Accession states 30% 

Technologies and Know-how exist but 
financial and organisation barriers are 
significant
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Goal: Closing Gaps
• Ensure the transfer of knowledge and 

experience and best practice 
throughout the social housing sector

• Consolidate necessary political and 
financial support from Local, regional, 
national and EU levels in partnership
with universities and industry
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CECODHAS – an introduction
• Established in 1988 to represent the Social 

Housing Sector vis-a-vis European
institutions

• No common definition of social housing in 
Europe . Huge diversity of systems however
the common denominator between our
members is that they provide housing on a 
non-for-profit basis.
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CECODHAS activities

• Lobby for adequate policy framework so that
social housing providers can play their role to offer
decent and affordable housing to those in need

• Facilitate the exchange of experiences to learn
from others and feed the design of new policies -
Community Development, - Urban Regeneration, -
Integration of Immigrants, - Housing for the Elderly, 
- anti-social behaviour,  Energy Efficiency
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CECODHAS in Numbers
• Direct Members: 43 National and Regional Social Housing

Federations in 19 Countries

• Members of Members: 22,000 public, cooperative and 
voluntary housing companies

• Housing units (rental and for owner occupancy): 
approximately 20 million housing units

• The sector represents a large proportion of housing and can
therefore make significant cuts to energy use. 

• Housing organisations have a long-term vested interest in 
stock and residents.
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Multiplyer Effect
• A multiplyer effect: Because of the large stock levels, Social 

Housing Organisations can act as a catalyst by spearheading
innovation and energy efficient renovations in local 
communities and in New Member States.

• A socially cohesive force: Bring different actors in the 
community together in partnerships with residents, local 
authorities, industry. 

• Sector has considerable employment generation potential

• In creating the funding stream specifically for the retrofitting of 
social housing under the SAVE programme, the EU (Intelligent 
Energy Executive Agency has managed to tap this potential
and boost the multiplyer effect
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EU, Energy and Social 
Housing

• Action Plan for Energy Efficiency: Includes a 
range of measure to speed  up the potential
27% reduction in energy consumption in the 
residential sector over the next 3 years

• Expansion in the scope of existing
Legislative and regulatory measures and 
Norms and establishment of new norms and 
minimum requirements



22 June 2006 CECODHAS at the Regional Office 
of Pomorskie Voivodeship 2006

EU, Energy & Social Housing
contd.

• Facilitating leveraging of financing for 
energy efficiency projects, including the 
multifamily and social housing sectors, in 
the new member states through structural 
and cohesion funds (2007-2012)

• Promoting networking amongst member 
states and regions, to ensure financing of 
best practices in energy efficiency (2007-
2012)
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Challenges for Social Housing
• Funding of investment
• Compliance with growing amount of 

regulation and norms
• Access to knowledge and training
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CECODHAS actions on 
energy

• Proposals on Energy Performance of 
Buildings directive

• Answer to Green Paper on energy
efficiency

• Partner in European Sustainable
energy campaign, EPBD building 
platform

• Participation to European Expert 
Group on the Urban environment
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• Lobbying for elligibility of EU structural 
funds for social housing energy
projects

• Promotion, participation, facilitation  of 
network building for the SAVE calls for 
proposals
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Current Campaigns
• Greening of the Cohesion Policy:

Maximising the potential of new financial
instruments to improve living conditions for 
all in the EU

• Ensuring that local authorities in new 
member states are aware of the new 
possibilities open to them in 2007 -2013

• Present a body of expertise and good 
practice at a conference on January 31st 
2007 
at the Committee of the Regions, Brussels
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Greening of Cohesion Policy 
• Clearly outline new possibilities to use 

EU structural funds to support the 
housing sector targetting local levels

• Identify needs for successful
implementation of EU projects

• Present successfull projects in 
integrated urban renewal and 
community development and energy
efficiency
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Current Campaigns contd.
• Establishment of structured exchange 

of knowledge and best practice 
through a platform of energy experts 
from each CECODHAS member
federation.

• Capitalisation on work of Intelligent 
Energy projects ( SAVE, Altener, 
Research Framework) on a thematic
basis:
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• Financing
• Fuel Poverty, Housing, energy & 

Health
• Networks/ Forums Models ( links with

universities/industry
• Training
• Asset management 
• Waste/ Water/ common areas
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Thank you for your attention

Contact: info@cecodhas.org
Website: www.cecodhas.org

mailto:info@cecodhas.org
http://www.cecodhas.org/


RetrofittingRetrofitting of of socialsocial
housinghousing inin EstoniaEstonia

Marit OtsingMarit Otsing
Estonian Estonian UnionUnion of of CooperativeCooperative HousingHousing AssociationsAssociations

ConferenceConference „„RetrofittingRetrofitting of of SocialSocial HousingHousing ––FinancingFinancing and and 
PolicyPolicy OptionsOptions””

ThessalonikiThessaloniki, 08.11.2006, 08.11.2006



RetrofittingRetrofitting of of socialsocial housinghousing inin
EstoniaEstonia

•• Estonia Estonia –– whatwhat isis itit??
•• A A briefbrief historyhistory of of thethe housinghousing developmentdevelopment inin

EstoniaEstonia
•• EnergyEnergy efficientefficient retrofittingretrofitting -- obstacklesobstackles and and 

opportunitiesopportunities
•• AchievementsAchievements



EstoniaEstonia

•• TerritoryTerritory -- 45 227 45 227 squaresquare kmkm
•• PopulationPopulation –– 1 370 0001 370 000
•• RateRate of of unemploymentunemployment-- 1,9 %1,9 %
•• AnnualAnnual economiceconomic growthgrowth –– 12 %12 %
•• AverageAverage wageswages –– 9500 EEK 9500 EEK –– 610 EUR 610 EUR perper

monthmonth
•• InflationInflation –– 5,05,0



Estonian Estonian HousingHousing ReformReform

•• Estonian Estonian HousingHousing Reform Reform startedstarted inin 1992. 1992. 

•• 3 3 stepssteps of of thethe reform:reform:

•• PrivatisingPrivatising of of apartmentsapartments

•• EstablishingEstablishing of of housinghousing coco--operativesoperatives and and 
associationsassociations

•• SettingSetting housinghousing propertyproperty

•• 98 % of 98 % of thethe apartmentsapartments werewere privatisedprivatised



Division of living space between different Division of living space between different 

sectors in Estonia in 1992 sectors in Estonia in 1992 -- 20022002

2002 2002 

1992 1992 

state

municipalities

Private owners



TwoTwo pillarspillars odod socialsocial housinghousing ––
peoplepeople and and thethe buildingbuilding

•• 8000 8000 housinghousing coco--operativesoperatives and and associationsassociations
•• 360 000 360 000 apartmentsapartments
•• 800 000 800 000 inhabitantsinhabitants
•• 530 530 millionmillion EUR of EUR of annualannual turnoverturnover
•• 60 %  of Estonian 60 %  of Estonian populationpopulation liveslives inin housinghousing

coco--operativesoperatives and and associations.associations.



TheThe firstfirst pillarpillar of of socialsocial housinghousing --
peoplepeople

•• InIn 19901990--s s –– formingforming of of thethe classclass of of privateprivate ownersowners
•• newnew responsibilityresponsibility
•• lacklack of of knowledgeknowledge and and informationinformation
•• ApartmentApartment ownersowners inin oneone buildingbuilding havehave differentdifferent nationalnational, , financialfinancial, , culturalcultural

backgroundbackground and and differentdifferent demandsdemands
•• ManagersManagers havehave differentdifferent educationaleducational and and professionalprofessional backgroundbackground
•• LicensedLicensed coursescourses forfor thethe managersmanagers
•• 3 3 pillarspillars of of thethe trainingtraining coursescourses
•• PeoplePeople ((leadershipleadership and and communicationcommunication skillsskills))
•• BuildingBuilding ((basicbasic knowledgeknowledge inin technicaltechnical mattersmatters))
•• ManagementManagement ((knowledgeknowledge aboutabout legislation,accountinglegislation,accounting etcetc))
•• ManagerManager of a of a housinghousing coco--operativeoperative isis a a newnew professionprofession



TheThe secondsecond pillarpillar of of socialsocial housinghousing ––
thethe buildingbuilding

•• AccordingAccording toto thethe expertexpert analysisanalysis itit isis possiblepossible toto gaingain
2020--30 30 savingssavings inin energyenergy consumptionconsumption withwith thethe helphelp of of 
reconstructionreconstruction of of housinghousing stockstock

•• Estonian Estonian housinghousing stockstock consumesconsumes ca 30 % ca 30 % moremore energyenergy
inin whenwhen comparedcompared toto WestWest--EuropeanEuropean countriescountries? ? WhyWhy??

•• HugeHuge amountamount of of newnew apartmentapartment buildingsbuildings constructedconstructed
duringduring 19651965--19901990

•• DuringDuring thatthat periodperiod energyenergy waswas cheapcheap
•• BuildingBuilding qualityquality waswas lowlow
•• BuildingsBuildings havehave beenbeen withoutwithout highhigh--qualityquality maintenacemaintenace

and and repairsrepairs forfor 50 50 yearsyears



Construction of living houses during Construction of living houses during 
the period 1950 the period 1950 --20042004
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TypicalTypical sovietsoviet periodperiod blockblock--househouse inin
1990s1990s



Energy loss through roofEnergy loss through roof



TheThe resultsresults of of lacklack of of maintenancemaintenance



LowLow––qualityquality constructionconstruction



FinancingFinancing of of retrofittingretrofitting

** InIn 19901990--s s conditionsconditions forfor loanloan borrowingborrowing werewere notnot
acceptable.acceptable. TheThe loanloan interestinterest waswas 1616--18 %. 18 %. 

** UntilUntil thethe yearyear 2000 2000 banksbanks did did notnot borrowborrow toto housinghousing
associatonsassociatons and and cooperativescooperatives withoutwithout guarantee.guarantee.

** TodayToday thethe cashcash flowflow of of thethe housinghousing organisationorganisation isis
takentaken asas a a guarantee.guarantee. the average loan amount the average loan amount hashas
slowly slowly increasincreaseded from from 16 EUR16 EUR/m2 to /m2 to 3838 EEURUR/m2. /m2. 

** 36 000 36 000 familiesfamilies all all overover Estonia Estonia havehave improvedimproved theirtheir
livingliving conditions.conditions.



Development of the borrowing activityDevelopment of the borrowing activity of of coco--
operativesoperatives and and associationsassociations

•• 1995 1995 –– 2000 2000 1010--20 loans20 loans

•• 20012001 80 loans80 loans

•• 20022002 250 loans250 loans

•• 20032003 520 loans520 loans

•• 20042004 88550 loans0 loans

•• 20052005 1200 1200 loansloans



StateState subsidiessubsidies

•• KREDEX KREDEX –– InIn 2003 2003 State Housing and SME State Housing and SME 
Supporting Agency Supporting Agency –– started a program of started a program of 
10% grants of performed construction works 10% grants of performed construction works 
and a 50% grant of technical evaluation and a 50% grant of technical evaluation 
report and/or energy audit report. report and/or energy audit report. 

•• KREDEX offers banks loan guarantees to KREDEX offers banks loan guarantees to 
housinghousing coco--operativesoperatives..



MunicipalMunicipal subsidiessubsidies

•• MunicipalitiesMunicipalities of Tallinn, Paide and Rakvere are of Tallinn, Paide and Rakvere are 
offeringoffering a a subsidysubsidy forfor housinghousing coco--operativesoperatives’’
loanloan borrowing.borrowing.

•• ThisThis subsidysubsidy enablesenables toto keep keep downdown thethe loanloan
interest.interest.

•• HousingHousing cooperativescooperatives and and associationsassociations inin
Tallinn Tallinn cancan taketake a a loanloan withwith anan interestinterest of 2,85 of 2,85 ––
5 5 yearsyears oror 3,8 3,8 forfor 10 10 years.years.



Renovated housing cooperative Renovated housing cooperative 



Renovated housing cooperative Renovated housing cooperative 



ReRetrofittedtrofitted housing cooperative housing cooperative 



ReRetrofittedtrofitted housing cooperativehousing cooperative



ReRetrofittedtrofitted housing cooperativehousing cooperative



ReRetrofittedtrofitted housing cooperativehousing cooperative





WelcomeWelcome toto EstoniaEstonia

•• Baltic Baltic HousingHousing ConferenceConference
•• 10 10 yearsyears of of cooperativecooperative housinghousing movementmovement inin EstoniaEstonia

•• AprilApril 20072007

•• Estonian Estonian UnionUnion of of CooperativeCooperative HousingHousing AssociationsAssociations
•• www.ekyl.eewww.ekyl.ee
•• ekl@ekyl.eeekl@ekyl.ee

http://www.ekyl.ee/


REPUBLIC OF LATVIAREPUBLIC OF LATVIA
MINISTRY OF REGIONAL DEVELOPMENTMINISTRY OF REGIONAL DEVELOPMENT

AND LOCAL GOVERNMENTAND LOCAL GOVERNMENT

Social Housing in LatviaSocial Housing in Latvia



DEFINITONDEFINITON

Social houseSocial house
is house which belongs to municipalityis house which belongs to municipality. . The status of The status of 

social house is assigned by official decision of social house is assigned by official decision of 
municipality council.municipality council.

InIn social house municipalitysocial house municipality rentrent outout apartments apartments 
onlyonly to lowto low--income people.income people.

According to the Law, social apartments and social According to the Law, social apartments and social 
houses cannot be privatisedhouses cannot be privatised



LEGISLATIONLEGISLATION

In 1997 Latvian Parliament adopted Law on In 1997 Latvian Parliament adopted Law on 
Social Apartments and Social Dwelling houses. Social Apartments and Social Dwelling houses. 

This law has been the first legislative act that This law has been the first legislative act that 
defined what is social house and social apartment defined what is social house and social apartment 

and how these houses should be financed and who and how these houses should be financed and who 
has the rights to live in these social houses and has the rights to live in these social houses and 

apartments. apartments. 
MMunicipalitiesunicipalities are responsible for are responsible for 

implementation of the law. implementation of the law. 



Legislation regarding social assistance for lowLegislation regarding social assistance for low--income income 
people has been adjusted and several laws and people has been adjusted and several laws and 

regulations have been adopted and amended. The main regulations have been adopted and amended. The main 
legislative acts in this field are:legislative acts in this field are:

Law on Social Utilities and Social Assistance Law on Social Utilities and Social Assistance 
(19 November 2002);(19 November 2002);

LawLaw oon Assistance In Solving Apartment n Assistance In Solving Apartment 
MattersMatters (1 January 2002)(1 January 2002)

Regulation on Order in which are allocated, Regulation on Order in which are allocated, 
calculated and paid benefits for to secure calculated and paid benefits for to secure 

guaranteed minimum income level (guaranteed minimum income level (99
DecemberDecember 2003);2003);



Each municipality assigns the renting fee Each municipality assigns the renting fee 
separatelyseparately, but, but

it shall be at least 3 times smaller than that renting it shall be at least 3 times smaller than that renting 
fee which is allocated to the same category fee which is allocated to the same category 

municipal flats. municipal flats. 
Municipally can partly cover as well expenses for Municipally can partly cover as well expenses for 

public utilities.public utilities.



TThe distribution of he distribution of 7373 social houses in Latviasocial houses in Latvia



1818,, of of 7373 social houses are situated in social houses are situated in ““bigbig”” cities, cities, 
in capital of Latvia in capital of Latvia –– RigaRiga in yearin year 20062006 have been have been 

established established 1212 social houses; social houses; 2929 social houses are social houses are 
created in regions andcreated in regions and 2626 social houses in social houses in 

different districts. different districts. 

Comparing with the data in 200Comparing with the data in 20011, the number of , the number of 
social houses has increased by social houses has increased by 3030% (in 1 January % (in 1 January 

20020011 there were 56 social houses)there were 56 social houses)



Identified problemsIdentified problems

LegalLegal ((affordabilityaffordability):):
only 1only 100% of housing stock will belong to municipality after % of housing stock will belong to municipality after 
denationalisation and privatisation processdenationalisation and privatisation process ((disbalancedisbalance
between demand and supply)between demand and supply)
Due to that the municipalities cannot meet the demand for Due to that the municipalities cannot meet the demand for 
social housing. That results in the problem that there is not social housing. That results in the problem that there is not 
enough space where to house low income and socially enough space where to house low income and socially 
unprotected people who cannot pay existing housing bills and unprotected people who cannot pay existing housing bills and 
who are without housing.who are without housing.

FinancialFinancial::
At the moment municipalities do not have enough financial At the moment municipalities do not have enough financial 
resources; the money that is allocated for social assistance is resources; the money that is allocated for social assistance is 
not used in efficient way by paying benefits not used in efficient way by paying benefits –– allowances. allowances. 



Municipalities do not have enough investments for insulation Municipalities do not have enough investments for insulation 
measures to reduce energy consumption;measures to reduce energy consumption;

TechnicalTechnical
Heating systems are morally and physically old and do not fill Heating systems are morally and physically old and do not fill 
technical and economical requirements;technical and economical requirements;

Houses have not effective insulation Houses have not effective insulation –– big losses through big losses through 
walls, windows, balcony doors etc.;walls, windows, balcony doors etc.;
SmalSmalll % of social houses with utilities% of social houses with utilities (50% of (50% of totaltotal))



Technical conditionsTechnical conditions

15%

60%

21% 4%

excellent good satisfactory bad



Social houses with centralised district heating Social houses with centralised district heating 
and local boilers and ovensand local boilers and ovens

45%

55%

centralised district heating local boiler



Social houses with centralised hot water Social houses with centralised hot water 
supplysupply

Housing policy is framed by Housing policy is framed by 
tthe Ministry of Regional Development and he Ministry of Regional Development and 

Local GovernmentsLocal Governments. . 

RResponsible esponsible institution under ministry institution under ministry for the for the 
enforcement of housing policy enforcement of housing policy isis

State Agency State Agency ““Housing AgencyHousing Agency”” ..

The issues of construction in Latvia are regulated by the MinistThe issues of construction in Latvia are regulated by the Ministry of ry of 
Economics.Economics.60%

40%

centralised hot water supply not centralised hot water supply



Social house in Social house in SkrundaSkrunda waswas built in 1932built in 1932.. TThe he 
area area ofof buildigbuildig isis 130 m130 m22 and there are living 8 and there are living 8 

persons. The house are heated with the local wood persons. The house are heated with the local wood 
ovensovens



Social house in Social house in TukumsTukums waswas built in 80ties and the built in 80ties and the 

heated area in building is 2600 mheated area in building is 2600 m22



Social house in Social house in EmmasEmmas streetstreet
House was built in 1968 and renovated in 2001 House was built in 1968 and renovated in 2001 ..

Total heated area is 5209 mTotal heated area is 5209 m22 (basement and (basement and 
staircases are heated as well). As well this building staircases are heated as well). As well this building 

in Soviet time was built as dormitory and now in Soviet time was built as dormitory and now 
there are created 93 apartments with rooms for 116 there are created 93 apartments with rooms for 116 

inhabitants inhabitants –– pensioners.pensioners.



RRetrofittingetrofitting ––
for saving and life qualityfor saving and life quality

HHalfalf of buildings either municipality or inhabitants of buildings either municipality or inhabitants 
themselves have been implementing some energy efficiency themselves have been implementing some energy efficiency 
measuresmeasures.. ((Usually that was packing of spaces in between the Usually that was packing of spaces in between the 
windows, which is the cheapest measurewindows, which is the cheapest measure)). . 

In In ““bigbig”” citiescities formform municipalitymunicipalityss budgetbudget other energy other energy 
efficiency measures were implemented like insulation of attics efficiency measures were implemented like insulation of attics 
and basements or insulation of walls. and basements or insulation of walls. 

SSeveraeveral social houses (mostly in l social houses (mostly in capitalcapital citycity) have been ) have been 
newly renovated and reconstructednewly renovated and reconstructed..



State supportState support
Procedures by which State Earmarked Subsidies are to Procedures by which State Earmarked Subsidies are to 

be Granted to Local Governments for Solving Apartment be Granted to Local Governments for Solving Apartment 
MattersMatters

(adopted in Government 5 April 2005)(adopted in Government 5 April 2005)

In accordance with these Regulations, local In accordance with these Regulations, local 
governments may qualify for earmarked subsidiesgovernments may qualify for earmarked subsidies::

1.1.for the construction of social residential houses for the construction of social residential houses –– in the in the 
amount of 30 % of the construction costsamount of 30 % of the construction costs;;

2.2.for the reconstruction into residential houses of buildings for the reconstruction into residential houses of buildings 
owned by a local government or the completion of owned by a local government or the completion of unfinishedunfinished
houses (the construction work of which has been  houses (the construction work of which has been  stopstoped ),ed ),–– in in 
the amount of 30 % of the reconstruction (renovation) coststhe amount of 30 % of the reconstruction (renovation) costs



In 2006. eIn 2006. effectedffected pprojectroject with state with state 
supportsupport



OpportunitysOpportunitys from ERDF (European Regional from ERDF (European Regional 
Development FundDevelopment Fund) ) and Social Fundand Social Fund

ERDFERDF
Allocation to housing shall be eitherAllocation to housing shall be either a ma maximumaximum 3% of the 3% of the 
ERDF allocation ERDF allocation foforr the Operational the Operational ProgrammesProgrammes concerned concerned 
or 2% of the total ERDF allocationor 2% of the total ERDF allocation..

Social FundSocial Fund
No eligible expenditures for construction, retrofitting or No eligible expenditures for construction, retrofitting or 
renovation of Social houses. renovation of Social houses. 



ConsideringConsidering thatthat::
-- certain elements of EUcertain elements of EU--legislation and EUlegislation and EU--programmesprogrammes have have 
affected and will affect housing very directly and significantlyaffected and will affect housing very directly and significantly ;;
-- socialsocial inclusioninclusion isis onon ofof significantsignificant goalgoal inin allall EU EU countriescountries;;

IIt is important to t is important to pay more attentionpay more attention inin EUEU levellevel to to refurbishing refurbishing ofof
SocialSocial houseshouses and restructuring their surroundings, and to take account and restructuring their surroundings, and to take account 
of constructional, social and economic and ecoof constructional, social and economic and eco--efficiency aspectsefficiency aspects. . 

Therefore, Therefore, specialspecial social programs need to be social programs need to be forseenforseen
fromfrom Structural FundsStructural Funds ((inin addition to addition to NNaattional ional 

programmsprogramms)) in the set of refurbishment measures in in the set of refurbishment measures in 
order to avoid social tensions and economic lossesorder to avoid social tensions and economic losses..



Thank you for your attentionThank you for your attention

Ministry Ministry oof Regional Developmentf Regional Development
aandnd Local GovernmentLocal Government

www.raplm.gov.lvwww.raplm.gov.lv

Housing Policy DepartmentHousing Policy Department
Ilze.osa@raplm.gov.lvIlze.osa@raplm.gov.lv
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The Practical Application of 
Energy Efficiency Improvements 

in Social Housing

Association of Building Engineers
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The Practical Application of 
Energy Efficiency Improvements 

in Social Housing
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The UK Decent Homes 
Standard

A decent home is one that meets the following criteria:
is above the current statutory minimum standard for housing; 
is in a reasonable state of repair; 
has reasonably modern facilities and services; 
provides a reasonable degree of thermal comfort.



Reddin & Co.Ltd./ The Association of Building Engineers 4

The Building Control legislation 
provides a minimum standard

• Part L
– Limit heat loss by

– Insulation of building
– Airtight building
– Insulation of pipework, etc.
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The Building Control legislation

• Part L Performance Targets
– Heating & hot water

• Efficient appliances
• Controls for timing and temperature

– Lighting
• Switching
• Energy efficient
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The Building Control legislation
• Part L Performance Targets Prior to April 2006
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The Building Control legislation
• Part L Performance Targets from April 2006
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The recently introduced Health and Housing 
Safety Rating System, based on risk 

assessments, will provide a flexible, and hopefully 
effective enforcement regime but there may have 
been insufficient education of the landlords and 
managers on the methodology and the real risks 
associated with energy inefficiency (cold, damp, 

etc.)

Health and Housing Safety
Rating System
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Condensation and mould
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• Scoring
– Based on Statistics of likelihood
– Risk Assessment

Health and Housing Safety
Rating System
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HHSRS



Reddin & Co.Ltd./ The Association of Building Engineers 12

If the proposals for introducing a Code for Sustainable 
Homes are implemented they will improve energy 
efficiency of new dwellings measured at 5 levels

Code for Sustainable Homes

1. a base level that meets the minimum standard in each of the six 
essential elements;

2. three further levels that deliver all of the minimum standards and 
additional levels of sustainability either by meeting higher standards 
in some of the essential elements or by offering some of the 
optional elements; or a combination of both; and

3. a level which delivers 80% or more of the Code. 
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Code for Sustainable Homes
The Code as currently proposed will have six essential elements:

1. energy efficiency in the fabric of the building and appliances in the 
building. This covers, for example, the standard of insulation or the 
use of solar heating. It may include ‘A’ rated kitchen appliances 
(where fitted) or low energy light bulbs;

2. water efficiency, for example, fitting dual or low flush toilets and 
reduced flow taps;

3. surface water management, for example sustainable drainage;
4. site waste management, as building construction is responsible for 

a significant proportion of waste that currently goes to landfill;
5. household waste management. This means providing space for 

bins, such as segmented kitchen bins for recycling waste;
6. use of materials, for example, using low allergy materials.
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Code for Sustainable Homes

In addition, homes built to higher Code standards may have 
some of the following features 
a) Lifetime Homes. This is about internal adaptability so that a home 

can be adapted for use of an elderly or disabled person;
b) additional sound insulation which is important especially in 

apartment developments;
c) private external space which may be a garden or a balcony;
d) higher daylighting standards which is beneficial to health and 

reduces the need for electric lighting;
e) improved security;
f) a home user guide. This is a home log book and will advise 

purchasers on the details of the sustainability of their home.
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Guidance for Occupants on how 
to use their homes

• Insulation
– Codes set standards – not variable by 

Occupant
• Heating

– Codes set standards – variable by 
Occupant

• Ventilation
– Codes set standards – variable by 

Occupant
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Guidance for Occupants on how 
to use their homes

• Occupants are not provided with adequate 
guidance on how to use their homes
– Appliance > instruction book
– Car > manual
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Condensation and mould
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Condensation and mould
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An optimum way of using a 
dwelling

• Remedying Condensation dampness and 
mould growth
– Ventilation
– Heating
– Insulation
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• Ventilation
– Automatic (i.e. humidistat controlled) extract 

fans, operating separately from lights

Ventilation
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Ventilation
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Heating
• Heating controlled by timed air thermostats, 

correctly set
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Additional energy costs.

• Occupants are (naturally) anxious about 
additional energy costs
– Inadequately publicised research and 

reassurance to demonstrate that 
• intermittent heating can increase rather than reduce costs.
• Switching off ventilation will increase moisture retention > 

reducing comfort levels
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• Landlord can obtain benefits from 
increased comfort for Occupant:
– Reduction in rent arrears and housing management 

costs
– Reduction in dispute costs

• Legal
• Management

– Reduction in repair costs
• Kitchen units
• Plaster
• Flooring
• Windows

Additional energy costs.
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Landlord pay for heating and 
ventilation?

Should the Landlord pay for the cost of 
heating and ventilation, added to the rent?
“Big Brother”?

Tamper-proof/ automatic controls for minimum levels.

Recording of use data

User Choice:

Temperature within a “comfort range”

Excessive use?
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Disruption to Existing Dwellings

• Disruptive effect of retrofitting energy 
efficiency works. 
– Take appropriate opportunities to carry out 

major works when less disruptive
• Insulation when property becomes empty/ refurbished
• Heating works in warmer weather (but not school holidays when the 

home is crowded)
• Ventilation and heating at the same time
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The Practical Application of 
Energy Efficiency Improvements 

in Social Housing

www.abe.org.uk
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